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| met George at an ASTD International Conference in 2007. He attended a session | presented jointly
with the director of IBM Enterprise Learning, featuring a conceptual framework to describe the
evolution of business impact measurement at IBM over a period of five years. At the end of the
session, George expressed regret that he had not been able to attend my pre-conference workshop on
the measurement of the business impact of human capital solutions. He then asked whether | would
be willing to travel and deliver the workshop in Taipei, if he arranged a trip to Taiwan. So began a

collaboration that has lasted almost five years.

Since that first workshop, which took place very quickly, thanks to George’s determination and hard
work, | have visited Taiwan four times to teach workshops and deliver lectures to various HR
professionals in both public and private sectors. | have had the opportunity to meet many HR
professionals and business managers in Taiwan. | have also had long conversations with George, have
met his team at aEnrich, and have reviewed the company’s solution and service offerings. | have
observed how aggressively George and his team overcome the evolving challenges that our field of
human capital is facing, developing a high-quality solution set to provide to enterprise clients in
Taiwan and Greater China. Based on my past 30 years of experience in this field, the quality of their
solution set is world-class. Judging from the quality of what | have observed, their clients should reap

many benefits from these solutions.

Based on what | have learned from my colleagues in Taiwan, Taiwan is on a path to transform itself and
to gain a competitive advantage in the new reallocation of the world economy. Any transformation is
difficult, and in this transformation, the role of human capital is crucial. | have seen in George and his
team at aEnrich the passion, perseverance, hard work, creativity, and customer orientation that is
needed to partner with their clients and help them with this transformation. A critical quality that |
have observed in aEnrich’s team under George’s leadership is their passion to learn. In long
conversations with them, sharing many case histories with them, | have been impressed by the
intensity of their listening and also by the agility with which they apply creative ideas. | look forward
to seeing a number of business impact cases from clients who have adopted aEnrich solutions and

have worked with George’s team to implement them.

Over the past eleven years aEnrich has creatively combined advanced technologies, proven human
capital methodologies, and a collaborative approach with clients to help those clients optimize their
investment in human capital to gain a competitive advantage. It has been a great pleasure and indeed
an honor to get to know George and his team at aEnrich. | look forward to seeing what George and his

team create over the coming years.
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