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Survey from 388 Talent Development Professionals

ATD/idcp TFEFAE. .. %4 LMS MIRLL IR A & R EE R SHM

Which of the following LMS capabilities (offered by your LMS or not)
deliver the greatest value to organizations? (choose up to 5)

Leaming delivery
Enroliment management
Data collechon/tracking
Mobile access
Learning paths

Compliance reporting

Topic or competency-based
leaming

Management of Ive cassroom
training

B 23.0%

Integration with other information
systems (e.g., HRIS, CRM, elc.) B 21.5%

Single sign-on

E-learning content creation tools 16. 7%

Content curation 14 Ao

Source : ATD / i4cp Joint study 2018.

Data analysis (beyond collecton)

Performance supporl/reference
resources

Virtual classroom support

Social elements

Management of virtual classroom
framing

Platform for user-generated content
Content recommendations
Platform for online communities
On-demand suppor
Resource managemeant
Gamification elements

Budget managemeant

Presented in ATD ICE 2019

9.1%

9.1%

7. 7%

7 2%

2.1%

4 8%

4. 3%

2.9%

2 4%, Soarce: ATD |/ Mo joint study [2018)
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2019 eLEARNING PREDICTIONS HYPE GURVE
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RRBEARET - ¥EE 2019/6/14451T (140 NIEE)
R B A S (A EFALMS (BB SR A M) SVET? (BE)

a. WAREERLMS, B2F RN ogEZ KA 14% 8%
b. AREALMS, B2FRREFAERHA 18% 9%
c. PR1%F 9% 6%
d.1-5% 21% 36%
e. 6-104F 15% 33%
f.11-155F 16% 13%
g 15& Ll E 6% 13%

812 68% S&RALMS v.s. (2EI83%)

SEIRALMS MBS E/ER, AEEEE3-4E. .

aEnrich lohakiliks
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LMS Usage is Widespread

* 83% of surveyed Most Have Used Their LMS fur More Than Five Years
learning professionals  riowlong has your organization used an LMS: 59% for
* 90% from 1,000+ 6+ years

organizations

* 94% from 10,000+ I I
organizations e . .

Less*than 1-5years 6-10 years N-15 years More than
1year 15 years

17%5‘%§AE"J ’ F‘%Eﬁ44%§§/\(= 7.5% )> Source: Is the LMS Dead? [ATD)
PR HE9I1% EHELMS

« 1EAMLERZE  IREMA 94% BLMS iacp
« 1000 ARl EiEZE - BRTEFMA 90% ALMS L
o] AAIEFI000 AL T 2 - t1E 70% U LEZLZALMS

Source : ATD / i4cp Joint study 2018. TU114 -Presented in ATD ICE 2019
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M Atat © HEE 2019/6/144t51 (140 A\IEE)
ERBLMSPAIBLINAE - BATEBRANEE? (EE5)

a. BRABTHRME (ST sAMENASEMREE) 62% 70.8%
b. BEREPH/AEEY BEerenEE Mol iEA—H et 46% 46.9%
C. *HEQE*&'E"J%%@?EW A:’%E‘% tb{quE’J 7 4 46% 378%
d. TEE RIS III=0E 2/t 41% 34.9%
BRI — b R, ) 306%
. A2 AR ISR Al TH = 23N 3= ok SBE i 0 .b70
9. ER/BE/ MR RN SR RAEE EEIAE, S=EERER Ny 25.8%
h. BiENESEBNSE RAER, £E7/RL 16% 23.9%
i. B—#r A(Single Sign On )B{ER! SRS 18% 23.0%
k. BE M2 ANOESER (WHRM, MES, CRM...) 25% 21.5%
|. #R_E3R72 B T E oy st skl 16% 16.7%
m. BEER 16% 14.8%
n. ZMERERE DT (NEFER...) 15% 13.4%
0. B Z & (Performance Support) 1 EA R E R E 24% 12.4%
p. ZTEEEN(BAE/BR/TREZ/RE/IRR..) ININEESE 41% 9.1%
a. (BB BT ERIEA(Social Elements) 16% 9.1%
R LHENKETEEE (FEBBBRGRE, FESEERRNREELER) 18% 9.1%
s. BT DIBZBRR ENE M Za0%H 7% 7.7%
t. \RIEBEE S M profile B2 Z N, HERBASD 16% 7.2%
u. R EBRGYmE/ mIE/ /AR 12% 5.7%
v. kBB EFEK(on-demand)I k21 ( K385 /on-line help/FAQ/check lists...) 14% 4.8%
w. BEREE, SSitRERA/BREREN 9% 4.3%
x. EEVEE R/ SBREEE 14% 2.9%
y. EE S 7% 2.4%

aEnrich johtiits



B AXTFHAPP - EE [F&A]

R B K LE - U] 7‘ ™\ (h 4R 48 (5
FILMSHITHEESERS? (EE3E)

ﬂ

[EHA]l6/12ZR—RIGHAERAE

(0/7)

e S a s 46% ( 61%) 71%

b. #EFs R 20% ( 31%) 21%

c. b 6% ( 8%) 8%

e e AMER |4 KRE/mEEE  28% (N/A) N/A
s 6/12 RES, EFRAKRRA/BABZHET, REAK
e IREE—ENETEEE, BMEEENEREAKRN.
B 561% B9 LMSIRFBAS, TIhse/SHBNER, 21

c. WO BB, —%IEAB 8% E/MER.

d. RERRB/EZXLOZF
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IR - 25 /) 5] (S 4048) - LMISFR AR
(FI%B]6/128iE—HiEMERs HNERBEZ VM AN? (BE)

(0/7)

UL T a bRR200A 21%

b. 200-500 A 15%

emmanEas, srmsnen | | C 000-1000A 18%
WEEOATINN) d. 1000-3000 A 20%
Bl S s e. 3000-10,000 A 15%
b. 200-500 A f. 10,000 A LA £ 12%

at : FRZRERVLMSE AR AR 48 - (£ A RIE
(BEZETEXNNESE - BREEAEAR)

c. 500-1000 A

ettt EiEED, 47% S#81B1000 A 8948 i
idcp BIBEERETEIED - 62%2#E1B1000 A (94 4

B ERURIER context 7% - ARAEBRENER D

aEnrich joigbitiits
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) 5X L1 F RYBE 7 38 5K 1 PR iU

Organizations are facing a huge capability gap

Source : ATD / i4cp Joint study 2018. TU114 -Presented in ATD ICE 2019
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e o BB E%’TE’JAZI’ /BET1TB 3K R
[R%c) 6/ 12— RigHERE 5 Up5k|”/R95k|” KiERNERES =
wREIRE? (B

& B B |
= 4B R AH 45
a. HAELuWEM 7 34% 22%/13%
SRR TS ERAZ/BEHBRES..,
Upskill/Reskill T3kl % BOTEE IR b. #E NR1-2EZWLEM  33% 20%/19%
i . BIMRAITERETEE 26% 22%/50%
& SRS d. K HPESREINHE T% 1%/4%

RIEE

b. MTXR1-2FF MUt if
c. EMRBIIENERE

d K F P =R S IXRE A




B AXKF]EHAPP - I2E [B%&D )

BN FFAESATRANLMSE? (BE)

[BED]6/12:FE—RIBREAE

(0/7)

- ‘ = ‘ a. BIINLMS 4% 51% 30%
b. =Talent 23% 38%(b/cE&ET)
Management Y —3B
o (B, BERGFEE
BMEMRPTERBROLMSE? (BE®8) A,%E/Q f@ oy Ji PR S

a. BIMLMSE & BEA S, S HE BERT ... )

b. @Talent Management B c. IEHR'S E/]_ﬁB (1§ 8% 38%(b/C/E|\E-|-)

—m6 (B, ﬂg?%L@@%&y M, BB 5= BlE R

E1E, NEBEAIEE, BT i, SR IAEE, S R ED... )

o d. RERF/FEEE 18%

c. @HRIS —& o (B, 2

EAGBOEFM SER SME G: 8ERB/IIULMSES, UEBESRE, S
Talent Management/HRD/HRIS A @2 &




LMS ZHRIS/eHRD/Talent Management Fy—&B1757?

=E®/IILMSHILEFIER D, Z/ & EiRTalent Management/eHRD/HRIS 2 & —{& &

BHE G (EEFEEES..)

1000 A\ BA L4148, EEHREE

10,000 AL L4818, 56% #EE S solution. (eHRD with &8 /I #5 i aE/ S E1E/
EAZRTE... EFRR)

LMS Integration with HRIS and TM Suites

30% LMS is a stand-alone product > 4P«

38% LMS is part of broader TM suite or HRIS
* 43% for organizations with 1,000+ employees »

* 56% for organizations with 10,000+ employees

Source: ATD f idcp joint study [2018]
a
[ & i 1|
14CP

Source : ATD / i4cp Joint study 2018. TU114 -Presented in ATD ICE 2019 .
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I ELMSE EFHZIARLEINAE? (15

. i —N =3 <+
=ERERIE i%/_%w a. 12t 35 93% 80%
ﬂ:?zl;ix '_JAG:J = 'f.'_,/ B b, EBEERRR L /SR 73% 76%
1 REIE 2R E | CBHEBENBEBE/ERE  88% 71%
FHE]’\JI}J bim'ﬂ:n d. BEHFE (ETEER/BERZ/RZ 61% 66%
I )
e. RBREHEE T o UBERNS R, PDF, 28  74% 51%
EE, BN IE..
BLMSE EFRIBRETHAE? (1B R) f R HEILEE/ HE 17% 49%
- : g. AR E BN (level 25545/ 3 53% 47%
a. REURLRE S REI/4 BT (R
h REENSEE RE/EATEH  71% 43%
b. EEMEEREERR/SE&/ IR /to-do-list/f5R...)
i EEEE};E%? STMEBREE G 48% 37%
c. BHACHSENSEB/ S B &RE B4
= | BB RNEE SWENE/ BT 67% 30%
SRE/ A REAE. )
k. zzj Ed} Ed} ;l"i z = o, o,
P — %ﬂ}?i?gégt LROAS S 42% 28%
| ERE Tk, LIMBRE], LRI 46% 27%
% B,
m EEAEERRENIEHNE=EE  38% 20%

| aEnrich lekabiits HEDRE (MAEE)



B AKX+ FHAPP - 3 EE [E&F]

IR /LM S FIBITR L RRAOTNAL? (1)

B fE B A /I 75 /350 (idcp RBELENFARNINEBEEERRE, - OJDIBHME A/ 1EEREERL)
G: S H‘ﬁb/ i /7 BE

BES , BEENH(S

W o ERETRECERRIGCRESE 77y —
XAPIZEEBERA...) UREE e ———
e b. ST/ B AR EMBERRE 430 %
BL tbefERTEER.. \é*ﬂjl//*‘*%S#Eﬁf%Eﬂﬁlhﬂ e o2
C RBRRIN A T ESBNEWER 409 45%
R)/EBIRR(ENBREE)
d. E & (Micro Learning) Bz 18 46% 40%
LM S (8 FI BI BB LI B A THAE? (I2) e. TEVEIE A HE( Mobile Learning)  50% 39%
fBBENA, REEIEERELN 259, 37%
2. BEETRECERRIG S T A R )
. . 0. BBANA, RERHREEEEE  21% 36%
BRI et o 1
\ \ h BEER 17% 30%
b. FTLLMAE/MEE/ M M7 XMW A OHBEE NS RRNIERE 6% 8%
BERRRA0EIB RS (& FSEE/IE %
15251 . BAERREE 29% 24%
PP k%é/ﬁﬁﬁ%ﬁ*iﬂﬁqamﬂ*/m% 15% 20%
c. EMBRTUES = )
| SHBEBREHTE (2/METH, B % %
(B RS 8 )/ 58 8 B B (R I AR L R 19%
. BB 3 B 9% 18%
n BB LTIEE TR (BT, BE.) 16% 16%




AR - Bl S EERMHEENEZEDT -

{670 51 A28 X 28 = 14 (B 27l

We use this capability

A d Va n C e d We :::att?lil?t; 3 through an add-on/other|

option

capabilities e W Wox
roupings o _r(_alate I courses or activn_tles around _ ' .
Ty —— R o Ko —
courses/activities toward greater mastery) I 44.5% W o.5%
Microlearning: 48% vs 30% Microlearning delivery I 40.3% B 14.2%
Mobile: 42% vs 22% Mobile access I 30 3% M 11.4%
Data analg'oslljsr Stg sl?pfl?ongT: ::;Iuahon of I 37 0% B 16.6%
Data analysis to infﬁ:rénmzvrglualion of individual I 35 5% B 14.2%
Content curation B 30.3% B 18.0%
Content rec.: 29% vs 13% Content recommendations B 28.0% W71%
Comp.-based mgmt.: 22% vs 13% Competency-based management B 24.2% B 13.3%
User generation/sharing of content P 19.9% W 10.4%
On-demand live support I 18.0% B 11.8%
‘miﬁmtion elengzr:’t; G,(;e)_g., leaderboards, 16.1% W 10.0%

Source : ATD / i4cp Joint study 2018. TU114 -Presented in ATD ICE 2019
#mEt® - FMEZEIMicro Learning/Mobile Access #8i#840% - R iFamHype Cyclefi &

A (EBiB30% ERAEENNESRHS )NSZKRIE... (REMEBE30% 1 )
MBE/T]NEE - EREVNAEBIRESALARS

Ao HBBEBFEAND -  RENS|IESEE/MEERNEEER - I2ES
performance based W2 B ERFAS B MEZEHSE ..




FE#$6-9F - xAPI/LRS EARYEEHI%914%

Learning Record Store (LRS)

Leverages xAP| (Experience API), Barners to LRS AdOPt'On
a specification that enables a hat are the top reas your organization does not use a LRS? (Choose up to three)
wider range of data collection

and sharing, including offline Do not use Experience API _ 43%

learning activities, fueling better

reporting, portability of learning Cost _ 38%
records.
Technological considerations - 30%

LRS data or tracking capabilities not needed

Existing LMS will not accommodate an LRS - 26%
a o —

Source : ATD / i4cp Joint study 2018. TU114 -Presented in ATD ICE 2019
RARF LRS REHE LG INEE, MEERLMSEREBBRIRAI - FREIFE (RIE?)
rl¢$$1§%¥ﬁ £ LRSHIREA?
43% {E=EELMSiE K (E F xAPI R2EL218
38% ZEREIZEIREAKA

Only 14% indicated use.

30% BTENERE (EEE B 2 4ireadiness/O &8 B/ EMEZZE...)
29% BRERLRAEERNEE - BERMEAFT
26% {FEFRDRILMS i AR BEETIZEEESLRS (BRI/NBESRE, KEISMA...




FAIREZ R AL, are you really ready?

We use this capability
through an add-on/other
option

We use this LMS
capability

A | i n L M S eS On-demand access to leaming

content/resources
Groupings of related courses or activities around
specific topics or competencies

I 60 7% 8 1%
B2 1% [ 10.0%

Learning paths (progressive series of
courses/activities toward greater mastery) I 44.5% W 9.5% I
Microlearning delivery B 40.3% B 14.2%
Mobile access B 39.3% B 11.4%
Data analysis to inform evaluation of
courses/programs I 37.0% Bl 16.6%
Data analysis to inform evaluation of individual
e B 35.5% B 14.2%
Content curation B 30 3% B 18.0%
Content recommendations B 28.0% 71%
Competency-based management D 24 2% B 13.3%
User generation/sharing of content N 19.9% 110.4%
Social elements (e.g., chat or message boards,
o 18.5% 15.6%
Source: ATD / idcp joint study (2018) forums, communities) = =
On-demand live support N 18.0% B 11.8%
Gamification elements (e.g., leaderboards,
_ badges) e e

Source : ATD / i4cp Joint study 2018. TU114 -Presented in ATD ICE 2019
o i4cp EMEIEE PRI r7EINEERAIER, fLUFIMEEEE L&A FHH
HWEEEA FEEYEEE SRR AAESIESEEA
m Al in LMS FZEE i 15 8 215 B B i E 5 2 8 1 SR 5 2/
| aEnrich fobabimita

xAPI| = —{EIE8 52
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s e ":R FI'L!‘I% LM S \ nﬁzEE = Hz] Iat Ty II\% ;\_ m HH

(&Gl 6/12EE—RIGHERAE tQE’J'%iE EEE*E = t*EEF_ﬁA__[? (=I=I =
o SALUNHE
8 B9 % |
a. RS 2% 12%/ 3%
b. = 24% 31%/21%
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To what extent do you believe your LMS is effective at enabling your
organization to achieve desired learning-management goals?

Orgs with <10,000 employees Orgs with 10,000+ employees

{

K

Very high extent _ 12.4% Very high extent 2.6%
30.7% High extent B 20 5%

High extent

Small extent _ 19.0% Small extent _ 24.7%
Not at all 5.9% Not at all 6.5%
Source : ATD / i4cp Joint study 2018. TU114 -Presented in ATD ICE 2019 Source: ATD / idcp joint study (2018}
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IS the LMS Dead? SPEAKERS
Highlights from the
Latest Research
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Thomas Stone

Taninr sSco -~ F hrse
A presentation by Senior Research Analyst

Institute for Corporate Productivity Institute for Corporate

ATD ICE 2019

Source : ATD / i4cp Joint study 2018. TU114 -Presented in ATD ICE 2019
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The Study

* Conducted in partnership between ATD and idcp,
led by i4cp senior research analyst Carol Morrison ls the LMS Dead?

* July/August 2018 survey
» 388 talent development professionals
* 62% from companies with 1,000+ employees

* Interviews conducted of talent development
professionals and learning technology thought leaders

* Report released in early 2019
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Source : ATD / i4cp Joint study 2018. TU114 -Presented in ATD ICE 2019
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