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—————— Platforms
Monitoring
Analytics

Internal Collaboration
Content & Engagement
CRM

— — Process

Social Media Policies
Technology Integration d
Customer Support & Sales Workflows 2 T
Measurement Framework & Rollout
Global & Enterprise Expansion

Behavior Change

Cross Silo Collaboration
Executive Support & Participation
Organizational Models

Employee & Partner Participation
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& Reply
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General & Tiffany Chiu has added Clio Gan (ManpowerGroup Taiwan) to the team.
ver 12, 2018
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Learning sk~ Products

Sales Support Media Manage My Boards

Learning > Learning

COMPLETED TRAINI

Required Training

You have completed all required training
currently due. Please view upcoming
required or recommended training.

Accessibility 101

Available: Now

Time: 30min

Status: not started
Assigned by: Area Leader

Role Based Compliance: Proof of
Execution — Marketing Payments to
Partners

Available: Now
Time: 7min

Status: not started
Assigned by: Area Leader

View all

=2

MyRole

Get clear, role-based learning
expectations and targeted learning paths
that build technical, professional, and
industry capability. Guided learning for
every stage in your career from
onboarding to continuous development.

Explore MyRole Onboarding

@
@) Explore MyRole Continuous
Development

[¥] MyRole Overview

™ Preview (3) = |§>

Recommended Training
5 course(s) recommended

INSPIRE: Inside Sales Update for
Modern Marketing: Debbie
Dunnam, CVP, WW Inside Sales

Available: Now

Time: 19min

Status: not started

Assigned by: Discipline Owner

INSPIRE: loT Reinvents the
Customer Journey: CK Kerley

Welcome to LinkedIn
Learning

m LEARNING

Now all employees have access to
LinkedIn Learning, the personalized
learning portal from Linkedin. Build your

Search Learning

Technical Skills Initiative

Your destination to learn more about
technical skills expected for your role.

2> Learn more about achievements
and certifications

™ Preview (4) =] |_4> ue

Core skills

to curate best-in-class courses that are
relevant to a broad range of roles at
Microsoft. View courses in project
management, communication,
storytelling, and more. (Only for Microsoft
FTEs).

2> Go to LinkedIn Learning

Microsoft 365 - SharePoint Online

L Resources General

Need help? ---

Ask Learning Support (Beta)

Hi, I'm here
to help!

Need help? Try our new Ask Leaming
Support BOT to quickly find answers to
top support issues.

= Course launch, course completion

= Technical Credentialing, Onboarding
Learning Path

= Global Challenger, Registration and
Cancellation

= Course Evaluation/Survey

If the Support BOT can't help with the
issue, it will guide you to open a ticket.

Start chat

Featured

FY19 Q1 Differentiated
Value Propositions

Brush up on

—_ ¢ blockchain
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HR

Business Insights

R1E Hirpsy

27K

R1F Traeafers e

14K

F12 Toial Atrinion Rase

18.2%

Fricr H13 Total Atirimicon Fans

11.4%

EIZ Tamnz

-20K

EIZ Transier: Cut

- 14K

R} Gmoszad] Aetivition Sk =12 Bad Atetiics Aoic R RIF dirirition Saba

4.2% 4.7% 7.7%

Prinr A3 Goad dstriton Eara Friar K13 Bad Feciioen Az Pricr R RIF fiowridian Bt

3.2% 5% 2.1%

R1F Toaad ficprition R A" Tarms by Prodeasior

B1Z Aeqy Wasedcoum

108K

Friar B1F Fraq Hazsfoount

102K
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Microsoft 365 — HR Business Intelligence
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Office 365 28 Microsoft

9) MyAnalytics Share

(R Home Dashboard Trend < 2/11/2018-2/17/2018 > )

D Your time
Y stats are based on your email and calendar
g F
Meeting hour & Email hours = Focus hours Q After hour: L
People 9 S L = ocus ho Q e s ®

B : 6.8 41 23

hrs

During work hours, you read 73 emails within 30 minutes of receiving them last
week. That's 62.4% of emails read during work hours.

Network

Your time investments
Map Al Important Work f je)

@ Grace Chou NaYang
Microsoft 365 — My Analytics
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Office 365 Workplace Analytics

Week in the life Meetings overview Management ¢ £ Chart Settings

A snapshot of a week across the company

2 3 3 21.1 152 Mesting Hours Highlights Population
‘ Workday collaboration hours The average workweek span for
Total collaboration hours 5.9  Email Hours em 43.4 hours.

on ge, employees attended 18

meetings each week.

2 2 Meeting Hours i
. On average, employees sent 49 emails

After-hours collaboration hours each week

Weekly averages for Nov '16 - Apr ‘17 1.2 Email Hours

All collaboration hours

B SR BB S - Y -
SHOERDIE =

Company avg Marketing Product Ma

Microsoft 365 — Workplace Analytics



BE Microsoft

© 2017 Microsoft Corporation. All rights reserved. Microsoft, Windows, and other product names are or may be registered trademarks and/or trademarks in the U.S. and/or other countries.
The information herein is for informational purposes only and represents the current view of Microsoft Corporation as of the date of this presentation. Because Microsoft must respond to changing market conditions, it should not be interpreted to be a commitment on the part of
Microsoft, and Microsoft cannot guarantee the accuracy of any information provided after the date of this presentation. MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE INFORMATION IN THIS PRESENTATION.



